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PRICE DOCUMENT 

Published: September 23, 2026    |    Provider: Trusty AG, Hünenberg, Switzerland 

 

This Price Document forms an integral part of the Trusty Terms of Service and the applicable Additional Terms for each 

Application. All prices are net prices, exclusive of VAT and other applicable taxes. 

 

1. Subscription-Based Applications  

 

1.1 Trusty Whistleblowing 

Plan Annual Fee 

(EUR) 

Description 

LITE 588 1 user, 1 language; basic case management 

STANDARD 828 2 users, 2 languages; guided reporting forms; standard case management 

ADVANCED 1,188 Unlimited users and languages; advanced workflows, branding and reporting 

Plan features are described on the Web Site and in the Application. Subscription fees are charged annually in advance in 

accordance with Article 5.1 of the Terms of Service and are subject to CPI indexation. 

1.2 Compliance App Boosters 

Booster Annual Fee 

(EUR) 

Description 

ESG Booster 1,200 10 policy activations and 6 training activations (ESG topics); Whistleblowing 

LITE; 100 Credits 

Compliance Booster 1,200 10 policy activations and 6 training activations (core-compliance topics); 

Whistleblowing LITE; 100 Credits 

FinTech Booster 1,800 16 policy activations and 8 training activations (FinTech topics); 

Whistleblowing LITE; 100 Credits 

MiCA Booster 1,900 17 policy activations and 11 training activations (MiCA topics); 

Whistleblowing LITE; 100 Credits 

Compliance App Boosters are subscriptions (Articles 5.1 and 5.5 of the Terms of Service), charged annually in advance. 

Activations included in a Booster are valid for the Booster term and renew with it. The 100 Credits are granted on first sign-

up only. 
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2. Credit-Based Applications and Services 

 

Credits are prepaid, usage-based units governed by Article 5.3 of the Terms of Service and the applicable Additional Terms, 

and may be used across supported Applications. The unit price of a Credit is set out in Section 3. 

Items charged “per year” are valid for twelve (12) months and renew automatically by consuming the Credits then 

applicable, unless deactivated before the renewal date. If the Account does not hold sufficient Credits at the renewal date, 

the item expires and becomes inactive. 

Responding to requests received from other Clients (for example questionnaires, certifications or information requests in 

QuickScreen 360 or EUDR Passport) is free of charge for every Account, whether opened upon an invitation or already 

existing (Article 3.5 of the Terms of Service). 

 

2.1 EUDR Passport 

Operators 

Service Credits Description 

Product Profile, supplier 

onboarding, DDS generation 

and submission with own EU IS 

credentials 

0 (free) Per Product Profile 

Risk assessment with 

monitoring 

90 per year Per Product Profile, up to 10 plots or 2,000 ha; charged again in 

full on any change to the Product Profile inputs 

Plot surcharge +2 per plot Per plot above 10 plots; uncapped 

Hectare surcharge +25 per started 

1,000 ha 

Above 2,000 ha; capped at +150 

Risk resolution module: 

Resolve Essential 

290 per year Where only plot-level risks are flagged; 10 placeholders included 

Risk resolution module: 

Resolve Complete 

490 per year Where country risk and/or supply chain complexity is flagged; 10 

placeholders included 

Additional placeholder 10 Per placeholder beyond the 10 included 

Upgrade from Resolve 

Essential to Resolve Complete 

490 less pro-

rata credit 

Only where a re-run newly flags country risk or supply chain 

complexity 

DDS submission via authorised 

representative 

10 Per DDS successfully submitted 

Only the higher of the plot and the hectare surcharge applies. A polygon counts as one (1) plot at its actual area; a pinpoint 

for cattle counts towards neither; any other pinpoint counts as one (1) plot and two (2) hectares. The price is displayed in 

the Application before Credits are committed. 

Examples: 6 plots, 120 ha: 90 Credits. 40 plots, 1,500 ha: 150 Credits. 1 polygon, 5,000 ha: 165 Credits. 1 polygon, 20,000 

ha: 240 Credits. 

Downstream operators and traders 

Service Credits Description 

Product profile monitoring, 

first profile per supplier 

75 per year Per supplier and commodity 

Each additional product 

profile, same supplier 

25 per year Per further commodity, HS code or origin 

The risk assessment, surcharges and risk resolution modules do not apply to downstream operators and traders. Example: 

200 suppliers plus 100 additional profiles = 17,500 Credits per year. 



 
 

3 
 

 

2.2 Compliance App 

Access to the Compliance App and the preparation of policies are free of charge, including the policy library, uploading own 

documents, AI summaries and translations, and previews. Credits are consumed only when a policy is activated, i.e. 

published on the Compliance App front end and shareable via link or QR code. Activations can also be obtained through a 

Booster (Section 1.2). 

Service Credits Description 

Policy activation 100 per 

year 

Per policy published 

 

2.3 Academy 

Preparing trainings is free of charge, including the training library, uploading own documents, AI-generated training 

content and previews. Credits are consumed only when a training slot is activated, which is required to invite trainees or 

share the training via link or QR code. 

Service Credits Description 

Training slot activation 100 per 

year 

Per training; includes 100 trainee seats 

Additional 10 trainee seats 1 Per 10 seats above the 100 included; consumed when the 

trainees are invited 

 

2.4 QuickScreen360 

Service Credits Description 

Sanctions and risk screening, 1 legal entity 

or individual 

0.5 Per screening 

Sanctions and risk monitoring, 1 legal entity 

or individual 

0.5 per 

year 

Per legal entity or individual 

PEP screening, 1 individual 3 Per screening (AML-Guard dataset, CRIF AG) 

PEP monitoring, 1 individual 2 per 

year 

Per individual 

Adverse media screening, 1 legal entity 5 Per screening 

Adverse media monitoring, 1 legal entity 30 per 

year 

Monthly updates 

Adverse media screening, 1 individual 0.5 Per screening 

Adverse media monitoring, 1 individual 3 per 

year 

Monthly updates 

AML Guard & OpenSanctions add-on 2 Per legal entity or individual 

AML Guard monitoring 1 per 

year 

Per legal entity or individual 

ESG score 30 per 

year 

Per entity 

Invite entity to certification 100 Per invited entity 

Invite entity to questionnaire 30 Per invited entity 
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3. Credits Pricing 

 

Credits (Batch) Price (EUR) Price per Credit (EUR) 

100 100 1.00 

1,000 900 0.90 

10,000 8,000 0.80 

Credits are valid for a maximum of three (3) years from allocation unless stated otherwise in the applicable Additional 

Terms. 

 

4. Additional Services  

 

Price Scope Description 

1,900 EUR One-time QuickScreen 360 set-up (8 hours) and user training (2 hours) 

90 EUR / hour Time spent Developer services 

180 EUR / hour Time spent Solution architect / project lead services 

250 EUR / hour Time spent Subject-matter expert services, e.g. reviews and security or privacy 

questionnaires 

500 EUR One-time Manual Service Request (e.g. expedited account termination, recovery of a 

deleted account) 

Time-based services are billed in units of 30 minutes and start only after written approval of the estimated scope and cost 

(Article 5.4 of the Terms of Service). 

 

5. General Notes 

 

•  All prices are exclusive of VAT and other applicable taxes. 

•  In case of conflict, the Terms of Service shall prevail. 

•  This Price Document may be updated from time to time and is published at: https://trusty.report/documents/. 


